Local
Shipping Rates

Thank you for your interest in our products. Our website is designed to automatically calculate shipping charges by
UPS and/or Canada Post for any orders weighing up to 150 Ibs. For orders over 150 Ibs, shipping will be calculated
manually and you will be provided with a quote before you confirm your order.

We realize that shipping heavy items like boxes of clay and bags of raw materials comes with it's challenges, and that the transportation
portion of your invoice can be significant. Following you will find pricing and instructions for our customers located locally. For customers
outside ourlocal area, check out the document “Tucker’s Shipping Pricing and Tips” for tips on minimizing shipping costs. We also encourage
all our customers to read the document titled “Receiving Your Order And Damage Claims”.

®/ SMALLSHIPMENTS:

Most small shipments are sent by UPS. Standard UPS service is generally 1-2 daysinthe GTA, and most small packages can be shipped for
less than $20. If our website has pre-calculated shipping for you and there is a less expensive alternative, or a faster alternative for the
same price, we will manually adjust your order to take advantage of the cost or speed, and refund you any applicable difference.

¥/ LARGE SHIPMENTS:

In the GTA, orders that include clay and/or equipment are generally delivered by either Jet Transportation (the owner/driver's name is
Hamilton), or On The Go courier (Adam). Hamilton or Adam will gladly place your order where you like. However, if there is significant
extra labour to get your order in place (ie they cannot park close to your location, you ask them to deliver upstairs or by elevator, etc)
there may be extra charges. If you feel your desired delivery service may require significant extra labour, please let us know in advance
and we will quote you accordingly.

The following is standard pricing as of the time of print:
1-2 boxes $25.00
3-10 boxes $45.00
11-20boxes $80.00
21-30 boxes $95.00

Fororders greater than 30 boxes, add $30.00 for each additional
10 boxes. Vaughan

These rates cover (see map to theright):

Toronto, Scarborough, North York, Etobicoke, Richmond Hill,
Thornhill, Markham, Vaughan, Woodbridge, Maple.

Add $20.00for:

Pickering, Ajax, Whitby, Oshawa, Stouffville, Oak Ridges, Aurora,
Newmarket, King City, Brampton, Mississauga.
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Wheels, Slab rollers and Pugmills: In all of the above cities / towns, the flat rate to ship
awheel, slabroller or pugmillis $50.00

Kilns: In all of the above cities / towns, kiln delivery is free. Depending on the size of the kiln, one or two
men will deliver your kiln and see that it is fully assembled and situated where you would like it. Please note

the electrical installation is not included in this service and should be done by a certified electrician.

Note: Rates are for delivery between 10am-5pm.
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