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mslhould always use original OEM NIU parts for all maintenance and repairs as they

Your authorized NIU dealer is the primary resource for informationl,:pﬁ and service. If
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You should always use original OEM NIU parts for all maintenance and repairs as they have
been designed specifically for your vehicle
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Your authorized NIU dealer is the primary resource for information, parts and service. If you 
have additional questions about the product, please visit www.niu.com/us. 
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[Alwavs wear a aualitv DOT anproved helmet as well as suitable eve |

Choose quality gloves, boots, pants, jackets and other riding apparel specifically designed

with protective features. Loose clothing can be unsafe when riding your scooter.

ear bright, reflective apparel to make yourself visible to fellow drivers. Position yourself

on_ [

L

]Jse your turn signals, hand signs, horn and other methods to help others locate you

and |_|

Road conditions can vary greatly with weather, foreign material, elevation etc. Your
riding

—]
When en tering] slippery road[suffaces, brakirﬁiistance will increase stgrtficantly
and

riding stabilitylvlﬂ'| be reduced. Reduce vehicle speed and perform all actions in a
gradual
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Ple follow the Open Guide (P.12) to fully understand how to properly operate

the
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or death.
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Always wear a quality DOT approved helmet as well as suitable eye protection.
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Choose quality gloves, boots, pants, jackets and other riding apparel specifically designed with protective features. Loose clothing can be unsafe when riding your scooter.
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Wear bright, reflective apparel to make yourself visible to fellow drivers. Position yourself on
the road where other drivers can easily see you.  
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Use your turn signals, hand signs, horn and other methods to help others locate you and 
understand your driving actions.
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Road conditions can vary greatly with weather, foreign material, elevation etc. Your riding
stability and braking power are limited by the grip of the tires on the road surface.
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When encountering slippery road surfaces, braking distance will increase significantly and 
riding stability will be reduced. Reduce vehicle speed and perform all actions in a gradual 
and deliberate manner to prevent accidents. Use extreme extreme caution on painted 
surfaces or metal objects such as manhole covers or train rails when they are wet.
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Please follow the Operation Guide (P.12) to fully understand how to properly operate the 
scooter.
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|Irrls_e'|||t the key into the key barrel located near the seat {olgeshove the accessories
| — —

Take out the rearview mirrors and check them carefully. Install the left rearview mirror in the

poynting[ho the left brake lever and turn jefockwise. The bolt shall be screwed in for
Download "NIU E-Scooter" APP from Apple hote than 15
store

or Google Play. You can also scan the QR

Adjust the rearview mirror to an appropriate position and then tighten nuts 011'_ﬂ'|e
Open NIU app and select "Sign Up" and follow rearview _ . o
the mirror with a spanner. Properly set the dust cover. Install the right rearview mror in the
registration process. Once registration is
complete, ]
calart "Noviice RindinA'" nantinn Iﬁ ~o|davina
Align the QR code on the insidé-edver page with IJj__l ]
the
QR chde frame on the phone. Once the code is = 0 ] ]
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Download "NIU E-Scooter" APP from Apple store
or Google Play. You can also scan the QR code to 
begin download of the APP.
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Open NIU app and select "Sign Up" and follow the
registration process. Once registration is complete,
select "Device Binding" option. Once device binding 
is selected, a QR code scanner box will appear.
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Align the QR code on the inside cover page with the
QR code frame on the phone. Once the code is 
scanned, the NIU app will bind to the vehicle.
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Insert the key into the key barrel located near the seat to remove the accessories box.
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Take out the rearview mirrors and check them carefully. Install the left rearview mirror in the mounting hole on the left brake lever and turn it clockwise. The bolt shall be screwed in for 
more than 15mm.
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Adjust the rearview mirror to an appropriate position and then tighten nuts on the rearview
mirror with a spanner. Properly set the dust cover. Install the right rearview mirror in the 
same way. 
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[rear turn lamps to be confirmed |
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rear turn lamps to be confirmed
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rear turn lamps to be confirmed
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Seat
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Once the scooter is unlocked, press the Power Button of the scooter or the remote
controller to turn on the scooter.

Hold the brake and press the Start Button on the right handlebar for 2 seconds.
The

indicator on Dashboard will light up. Release the brake and the scooter is

L]
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Once the scooter is unlocked, press the Power Button of the scooter or the remote 
controller to turn on the scooter.
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Hold the brake and press the Start Button on the right handlebar for 2 seconds. The
              indicator on Dashboard will light up. Release the brake and the scooter is 
ready to go.
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If all the indicators flash, this means there is an issue with the battery. Contact
your

[void the product
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If all the indicators flash, this means there is an issue with the battery. Contact your
local NIU dealer.
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overheating,
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high heat
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overheating,
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void the product warranty.
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overheating,
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mlindberg
Typewritten Text

mlindberg
Typewritten Text

mlindberg
Typewritten Text

mlindberg
Typewritten Text

mlindberg
Typewritten Text

mlindberg
Typewritten Text

mlindberg
Typewritten Text


O o U

All battery operation should strictly follow the guidelines in the user manual. If
not,

applied

Must use original OEM charger specified for the type %ﬂtery with correct
voltage.

When going to charge battery, connect battery with charger before connecting to
electrical

Wi the green light turns on, disconnect the power in timely manner. Avoid
ha!

While charging, if battery signal light iEipnormal, if there is an odor, or the charger is
over
1

[Keep waterand other liauids awav from charaer to avoid internal short |

ID?_NIOT travel with charaer in scooter unless properlv protected 1o_dvoid |

[DO NOT disassemble or chanag parts in |

O]
O L i

[
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All battery operation should strictly follow the guidelines in the user manual. If not,
the product warranty will be voided.
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Must use original OEM charger specified for the type of battery with correct applied
voltage. 
.
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When going to charge battery, connect battery with charger before connecting to electrical 
outlet. After fully charged, disconnect from outlet before unplugging battery plug.
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When the green light turns on, disconnect the power in timely manner. Avoid having 
charger and AC power connected for long time while not charging.
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While charging, if battery signal light is abnormal, if there is an odor, or the charger is over
temperature, please stop charging immediately and check or change the charger.
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Keep water and other liquids away from charger to avoid internal short circuits.
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DO NOT travel with charger in scooter unless properly protected to avoid damage.
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DO NOT disassemble or change parts in charger.
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Maintenance and Repair

Users are advised to have the scooter checked and maintained on a regular basis, even for the

scooters that are not used for a long time.

Regular Maintenance

Users are advised to have their scooters checked 2 months after purchased or with 500 km
travelled distance. Overall check and maintenance is advised to be conducted every 6 months
or 3000 km thereafter.

Daily Maintenance

If any problem occurs during checks, please look through the Home Repair Instructions or send

the scooter to the dealer’s for checks and maintenance.

Scooter Washing

Please always take out the battery before washing the scooter. Please use neutral detergent
and water to wash the scooter. Use soft cloth to wipe the scooter after washing to prevent

scratching.

26

/\ ATTENTION
If the scooter is frequently used in overload, high-speed, bumpy or up/downbhill riding

conditions, the maintenance cycle should be shortened.

For more guaranteed quality and longer service life, please use original parts, which are

under normal warranty.

/\ WARNING

If incapable of repair or adjustment on his/her own, the scooter owner is advised to send
the scooter to the dealer’s for maintenance and adjustment for the sake of safety.

Always choose a smooth surface road for repair and adjustment. If it's necessary to repair

the scooter during a ride, please mind the traffic.

/\ WARNING

Do not use pressure washer to wash the scooter, especially around the battery
compartment. Do not flush the rear inner mudguard, where the charger, controller and
other parts are installed behind. If the charging port on the scooter is wetted, please do not

charge before the charger dries off. Contacting your dealer is recommended.
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Storage Method

Short-term Storage

e Keep the scooter in flat, steady, well-ventilated and dry area.
e Charge the battery to 50% full before storage to maximize battery life.

® Avoid exposure under sunlight and rain to reduce damage or aging.

Long-term Storage

e Remember to have a cycle of charge and a discharge at least every 2 months and charge the
battery to 50% full before storage to maximize battery life.

e Charge the battery to 100% full after long-term storage.

® Check all the parts carefully to make sure that there is no problem before riding it. If there's

any problem, take the scooter to your dealer for maintenance or repair.

[ /\ WARNING: Please take out the battery from the scooter when long-term storage. }
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Regular Maintenance Checklist

Regular Safety and
Performance Check

Brakes

Lights

Horn

Electric Parts

Tyres

Structural Check

Lubrication

Wheel Bearing

Vibration Damper

Side Stand/Central Stand

Steering Bearing

Major Parts

Battery

Main Wiring Harness

Control System
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Troubleshooting List

Malfunction
Description

Causes

Troubleshooting

Troubleshooting List

Malfunction
Description

Causes

Troubleshooting

No output when
switched on

1. Dead battery
2. Batery not connected
3. Alarm failure

. Charge the battery.
. Check if it's properly connected.
. Replace Alarm.

Sudden stop
during a ride

Dead battery

Charge the battery.

Identify the fault causes in reference to the meter panel fault codes.

Motor failure when
turning the twist grip
after switched on

1. Battery voltage is low

2. The power off switch is enabled
when pulling the brake lever

3. The Parking Mode has not been
turned off yet

. Charge the battery.
. Do not pull the brake lever when

twisting the twist grip.

. Check “Start the Scooter” section.

Check if the side stand is on.

00 displayed

Communication failure
or Dashboard failure

1. Disconnect the battery and reconnect it
after 30 seconds.
2. Check whether the wires are loosened.

3. Contact your dealer for professional checks.

10 displayed

FOC Controller locked rotor

Stop the scooter and restart later.

Battery charge failure

1. Not properly connected
2. Battery temperature is too high
or too low

. Check whether the plug is

loosened.

. Wait for it to achieve normal

temperature.

11 displayed

FOC Controller
undervoltage/overvoltage

Stop the scooter and restart later.

12 displayed

FOC Controller overcurrent

Contact your dealer for professional checks.

Dropping speed or
range

. Low battery level

. Under-inflation of tyres

. Frequent braking and overload

. Battery aging or normal capacity
loss

5. Low battery capacity resulting

from low temperature

NN —

g~ oN

. Charge the battery and check if

the plug is properly plugged in
and whether the charger is damaged.

. Check the tyre inflation every time.
. Develop good riding habits.

. Replace the battery.

. Normal situaiton.

13 displayed

FOC Controller
overtemperature

Disconnect the battery and cool it down
before reuse.

20 displayed

Motor overtemperature

Stop the scooter and restart when cooled down.

30 displayed

Battery overcharged

Turn on the headlight and hazard light to
discharge until the code disappear.

31 displayed

Charging overcurrent

Stop charging the battery and check if the
charger is failed.

30
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rear turn lamps to be confirmed
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