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Rossland BC

Defective Product Claim Form

Thank you for purchasing your product from Powderhound Sports. We understand that sometimes defects happen and we would
love to help! We require the following form to be filled out us so we may resolve the issue as quickly as possible. Thank you for your patience.

e PROOF OF PURCHASE Required

e Photo of Item

e Photo of defect

e We will do our best to get you back out there as soon as possible, however warranties can take upto 6 weeks.

e We will cover shipping charges for item return/replacement

PERSONAL INFORMATION

First Name

Last Name

Email

Phone Number

Best Method of contact? Email/text/Phone?

Product Information & Complaint

Product Name Product Model #/Name

Purchase Date Reciept#

Description of the type of damage

Upon completion of this form and product left with us Powderhound will review your warranty. You will be contacted with the status of the
investigation within 3 days.




