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Violin/Cello Rental Terms & Conditions 
THE PERSON RENTING HEREBY AGREES THAT: 

• The instrument being rented belongs solely to Janzen Brothers Music Company. 
• Care of the rented instrument is the responsibility of the parent/student and that he/she shall bear full responsibility for any and 

all damage occasioned by the instrument during the rental period, reasonable wear and tear excepted, and shall pay any/all 
costs as specified by the “Peace of Mind” rental protection plan. 

• All parts and accessories originally in the case must be returned or paid for at the end of the rental period. 
• The rental instrument must be returned directly to Janzen Brothers Music Company. 
• Payment is due at the beginning of each rental term (month/6 month/12 month). 
• If payment is declined or outstanding within 15 days, the rental agreement will be deemed in default and Janzen Brothers Music 

Company may resume possession of the instrument. 
• Refunds, where applicable, will be calculated based on the monthly rental rate. A one month minimum charge applies. 

TERM 

• Monthly Rental term starts on the first day of the month and ends on the last day of the month. 
• 6 Month term starts on the first day of the first month and ends on the last day of the 6th month. 
• 12 Month term starts on the first day of the first month and ends on the last day of the 12th month.  
• If the rental instrument is not returned by the end of the agreed upon term (month/6 month/12 month), Janzen Brothers Music 

Company is authorized to charge the term payment (plus applicable taxes) for the next term (month/6 month/12 month). 

“PEACE OF MIND” RENTAL PROTECTION 

• Instrument rental rates include “Peace of Mind” rental protection against loss, theft or damage. 
• “Peace of Mind” rental protection value of $2/month is not included in the 50% rental buyout credit value. 
• Damage caused maliciously or by negligence is excluded from coverage (at the discretion of Janzen Brothers Music Company 

Service Department). 
• If the instrument is deemed to have been damaged maliciously or by negligence, the renter is responsible to pay 50% of the 

repair cost. 
• If the instrument has been damaged beyond repair, maliciously or by negligence, the renter is responsible to pay a $150 

deductible ($250 for cello). 
• All losses must be reported to the police and Janzen Brothers Music Company immediately. A police report number must be 

provided to Janzen Brothers Music Company before a replacement instrument will be provided. 

PURCHASE OPTIONS 
• 50% of rent can be applied toward purchasing your rental instrument at any time during the open term of the rental agreement. 
• 100% of rent can be applied toward purchasing your rental instrument during the first 90 days of the rental agreement. 

NOTE: Purchase offer expires upon return of the rental instrument and may not be combined with discounts accumulated on prior 
or future rental contracts. Rental purchase discounts are applicable to the regular selling price of the instrument being rented.
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