
RETURN	
  &	
  EXCHANGE	
  FORM	
  

For	
  returns	
  and	
  exchanges,	
  please	
  fill	
  out	
  the	
  information	
  below	
  and	
  return	
  
your	
  unwanted	
  items	
  to	
  the	
  following	
  address:	
  

Fokus	
  Productions	
  Inc.	
  
3535	
  Boul.	
  Ste-­‐Anne	
  B.300	
  

Quebec,	
  Qc,	
  Canada	
  	
  G1E	
  3L6	
  
T. 418-­‐524-­‐4443

Name:	
  
Address:	
  
City,	
  Province,	
  Zip:	
  
Phone,	
  Email:	
  
Order	
  #:	
  

Items	
   Color	
   Size	
   Quantity	
   Reason	
  for	
  return	
  /	
  exchange	
   Price	
  

Please	
  circle	
  what	
  you	
  would	
  like	
   	
  	
  	
  Return	
   	
  	
  	
  	
  Exchange	
  

Return	
  &	
  exchange	
  policy	
  

You	
  may	
  return	
  any	
  unused	
  product	
  for	
  exchange	
  only	
  within	
  7	
  days	
  from	
  the	
  time	
  you	
  receive	
  your	
  
order.	
  Customer	
  is	
  responsible	
  for	
  shipping	
  costs	
  unless	
  the	
  product	
  is	
  defective	
  or	
  an	
  error	
  has	
  occurred	
  

during	
  your	
  order.	
  Only	
  products	
  in	
  unused	
  condition	
  will	
  be	
  accepted	
  for	
  return	
  and	
  exchange.	
  
Returns	
  will	
  be	
  credited	
  to	
  the	
  original	
  method	
  of	
  payment.	
  

Exchange	
  

Please	
  fill	
  out	
  the	
  following	
  information	
  for	
  the	
  product	
  you	
  would	
  like	
  in	
  exchange.	
  
***	
  Make	
  sure	
  that	
  the	
  item(s)	
  you	
  wish	
  to	
  return	
  and	
  this	
  Return	
  Form	
  are	
  included	
  with	
  your	
  return	
  shipment.	
  ***	
  

Items	
   Color	
   Size	
   Quantity	
   Price	
  

If	
  you	
  have	
  any	
  questions	
  on	
  your	
  order,	
  email	
  us	
  at	
  info@growers.co	
  or	
  call	
  us	
  at	
  418.524.4443	
  #225
Thank	
  you	
  for	
  shopping	
  with	
  us!	
  

mailto:info@hooke.ca



