
2020
ANNUAL
REPORT

2020
ANNUAL
REPORT

VOLUNTEERS  |   F INANCIAL POSITION  |   SALES ANALYSIS  |   PROFIT & LOSS

GLOBAL GIFTS, INC



OUR
MISSION
Incorporated in Indiana since 1988, Global Gifts is a nonprofit business committed to creating
sustainable economic opportunities and safe and equitable working conditions for disadvantaged
artisans and farmers around the world by:

Providing vital fair income and employment for people of limited opportunity;
Marketing ethically produced and ethically obtained handmade products;
Respecting cultural identity and educating the public about the cultures and traditions
associated with items we sell; and
Helping consumers spend their shopping dollars in ways that support marginalized
communities and environmental sustainability through the principles of Fair Trade.

STORE LOCATIONS CONNECT
INDIANAPOLIS, IN (MASS AVE)
446 Massachusetts Avenue
Indianapolis, IN 46204
317-423-3148

INDIANAPOLIS, IN (NORA)
1300 East 86th Street, Suite 17
Indianapolis, IN 46240
317-569-0670

BLOOMINGTON, IN
122 North Walnut Street
Bloomington, IN 47404
812-336-7402

COLUMBUS, OH (SHORT NORTH)
682 North High Street
Columbus, OH 43215
614-621-1744

FACEBOOK
www.facebook.com/globalgiftsmassave
www.facebook.com/globalgiftsnora
www.facebook.com/globalgiftsbloomington
www.facebook.com/globalgiftsshortnorth

TWITTER
@GlobalgiftsFT
@GlobalGiftsCbus

PINTEREST
www.pinterest.com/globalgiftsft

INSTAGRAM
www.instagram.com/globalgiftsmassave
www.instagram.com/globalgiftsnora
www.instagram.com/globalgiftsshortnorth
www.instagram.com/globalgiftsbloomington



STAFF

BOARD OF
DIRECTORS
Andrew Crecelius, Board Chair
Tom Kashin, Vice Chair
Kyle Stiffney, Treasurer
Madhuri Bhaskar, Secretary
Jo Ellen Buffie, Former Chair
Jay Brubaker
Marks Cannon Jr.
Mark Cardwell
Abri Hochstetler
Gracia Valiant
Meredith Jones
Rhonda Sherer

Alissa Head, Executive Director
Sarah Swank, Marketing Manager
William Powell, Accountant
Hans Sorenson, Marketing Intern

ADMINISTRATIVE STAFF

INDIANAPOLIS, IN (MASS AVE)
Dianna Norris, Store Manager
Gina Huff, Volunteer Coordinator
Lynne Watson, Assist. Manager
Sarah MacDougall, Sales Associate
Dorothy Ilgen, Sales Associate
Kim Johnson, Sales Associate
Katherine Zahid, Seasonal Employee
Jennifer Crisman, Seasonal Employee

INDIANAPOLIS, IN (NORA PLAZA)
Kinsey Davis, Store Manager
Kim Lingeman, Assist. Manager/Volunteer Coordinator
Becky Wigginton, Offsite Sales
Anne Lennon, Sales Associate
Amanda Lyons, Sales Associate
Dee Shuppert, Sales Associate
Divya Pathak, Seasonal Employee
Nina Chilbert, Seasonal Employee

BLOOMINGTON, IN
Dave Debikey, Store Manager
Melissa Adkins, Assist. Manager/Volunteer Coordinator
Sophia Goris, Sales Associate
Amanda Eby, Sales Associate
Olivia McDermott-Sipe, Sales Associate
Patty Moon, Seasonal Employee

COLUMBUS, OH
Amy Phillips-Gary, Manager
Frances Wilson, Assist. Manager/Volunteer Coordinator
Heather Giffen, Sales Associate
Jess Kavinsky, Sales Associate
Marjorie Kirk, Sales Associate
Emma Traylor, Sales Associate
Heather Ziegler, Sales Associate
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We initiated our first fundraising events: Move 4 Fair Trade and Love Fair Trade. In short, we persevered and there is
much we were able to overcome. I believe we are stronger and more dedicated to our mission than ever before. And
it is due to the continued support of our Board, Staff, and Volunteers who stepped up in new and creative ways to
show their love for Global Gifts and Fair Trade. Thank you!

We launched two important committees in 2020. Our Local Impact Initiatives Committee was formed, helping us
work with at-risk people in our own communities whose lives can be impacted positively by Fair Trade enterprise.
Our JEDI Committee has identified areas where we fall short in our goal to be an inclusive organization and is helping
us on the journey to becoming a more just, diverse, and equitable business. 

Not only am I proud of all we achieved in 2020, I’m excited! I’m excited for the strong foundations we’ve laid for
continued growth. I’m excited to expand our customer base in North America, and expand our capacity for more sales
of Fair Trade products, helping artisans grow their businesses which in turn supports more people in their
communities. I’m excited because, if nothing else, the past year has shown us that people are hungry for a new way of
doing business – a way that is fair, just, and more human. A way that supports and cares for its people. A way that
fosters relationship building and equitable partnerships. And this way is what Fair Trade is all about! The time is right
for Fair Trade!

In Gratitude and Solidarity,

LETTER
FROM THE

DIRECTOR
It would be an understatement to say 2020 presented new and unique
challenges. From the Coronavirus pandemic to civil unrest, Global
Gifts kept “pivoting” and rising to whatever issues we faced. Although
our sales were down 30% from 2019, I’m so proud of everything our
team accomplished in 2020. We created protocols to be able to
reopen our stores safely. We focused on ecommerce, creating
systems for in store pick up and shipping, and increased those sales by
over 600%. We expanded with new product concepts, and new
kitenge and merino woolens from our artisan partners in Kenya. We
raised over $36,000 in donations to help us keep our retail
marketplace open. We applied for and received federal funding to
help make up for the sales loss that would have seriously
compromised our cash position and financial viability.

Alissa Head
ALISSA HEAD
GLOBAL GIFTS, EXECUTIVE DIRECTOR



*Years of service indicated in parenthesis for volunteers who have served over a year.

VOLUNTEERS | INDIANAPOLIS, INDIANA - 
MASS AVE

100+
HOURS

Mary Liechty (32)
Ann McKenzie (13)
Marilyn Holmes (11)
Jo Ellen Buffie (10)
Kathleen Flannery (9)

Ellen Robinson (9)
Maria Porter (6)
Katie Buschmann (4)
Andrew Crecelius (4)
Marie Cameron (2)

50+
HOURS

400+
HOURS

Coco Nate 
Nancy Boettner (5) 

Caroline King 
Christine Jackson (3)
Enzo Nate 
Tony Welch

Kaylynn Kenekham 

Brooklyn Ahnafield
Elaine Banter 
Jennifer Daugherty
Gabrielle DiMartin 
Pat Dugan 

Candice Eck 
Lillian Lacy 
Jenna Newton 
Lauren Rowe 
Judi Walter 



Sue Hittle (7)
Mona Stephens (7)
Rachel Meyer (7)
Beverly Cox (5)
Eva Riddick (5)
Jane Bostwick (5)
Ann Lennon (5)
Mia Essig (4)
Katherine Essink (4)

Lu Culp (32)
Allen Mast (32)
Margaret Miller (32)
Marsha McDaniel (25) 
Linda Bullard (14)
Barb Minks (14)
Alice Oestreich (12)
Kelly Trimble (10)
Stacey Cassell (9)
Rick Peters (8)

*Years of service indicated in parenthesis for volunteers who have served over a year.

VOLUNTEERS | INDIANAPOLIS, INDIANA - 
NORA PLAZA

50+
HOURS
Nina Chilbert (2)
Bev Hendricks (5)
Jennifer Kaufmann (8)
Piper Murphy
Suzanne Murray (8)
Rhonda Sherer (32)
Iris Smith 

100+
HOURS
Ann Carlson (13)
Joanne Dankert (4)
Cindy Mast (32)
Divya Pathak (2)
Marcella Slabosky (10)
Anarene Yim (4)

Grace Geeganage (4)
Cianna Anderson (4)
Rebecca Huet (3)
Maureen Meyer (3)
Ariane Stallard (3)
Nancy Lyons (2)
Joy Rothrock (2)
Hank Dussard (2)
Pam Estes (2)

Didi Ariens
Olivia Ariens
Katie Brindle
Macaira O'Connel
Candy Juarez
Heidi Davis 
Nadia Neal
Dee Shuppert 



100+
HOURS

*Years of service indicated in parenthesis for volunteers who have served over a year.

Lori Dahlstrom (11)
Jill Kovach (11)
Gail Weaver (11) 
Christie Bowman
(10)
Patty Moon (7) 
Mary Sullivan (6)
Gigi Kirkley (4)
Ada Lynch (4)
Quinn Wilson (4)
Jules Wood (4)
Maeve Flaherty (3)
Lauren Juarez (3)

Molly Livingston (3)
Marty McDonald
(3) 
Donna Goings (3)
Addie Schmucker 
Alyssa Huffman 
Barb Johnson 
Bella Inman 
Beth Reynolds 
Carol Kelly 
Cat Blankensop 
Charlize Tanlim 
Chloe Halbert 

Daniel Mutchler 
Elizabeth Baker 
Fabiana Santos 
Grace Hager 
Hannah Fry 
Janice Gray
Kara Brinkley
Kaye Hill
Kristin Sheikh
Lauren Fox
Linda McCoy
Lucy Ellis
Maya Painter

Nancy Henry
Olivia Ryan
Paige Venturi
Ralph Gaebler
Riley Moore
Roma Matharu
Ryan Stringer
Sam Fischman
Steph Gano
Victoria Cheng
Sarah Ericson
Kelli Debikey
Grey Debikey

VOLUNTEERS  | BLOOMINGTON, INDIANA

Catherine Walsh
Barbara von Prezewoski (4)

50+
HOURS
Gracia Valliant (8)
Kiley Ross
Molly Bui



100+
HOURS

*Years of service indicated in parenthesis for volunteers who have served over a year.

VOLUNTEERS  | COLUMBUS, OHIO

Sheneve Butler (6)
Emily Mays
Savannah Merriman
Cha'Noah Powell

Darien Mayle
Marybeth Auletto
Avery Dare
Micah Phillips-Gary (4)

50+
HOURS

Roxanne Demarest 
Alison Elzinga 
Donald Ford 
Patti Gehred 
Gretchen Geyer 
Jennifer Goodman 
Emily Gresko 
Madison Hookfin 
Lynsey Johnson 

Madhuri Bhaskar (6)
Sue Wolford (6)
Joanna Suter (5)
Heather Giffen (4)
Betsy Loeb (4)
Anne O'Farrell Devoe (3)
Karen Hull (3)
Connie Melvin (2)
Laura Roberts (2)

Brenda Kinzer 
Rebecca Kuhr 
Andrea (Andi) Labita
Jingjing Li 
Andrew Arndt 
Muskan Moni 
Chris Oliver 
Jack Pelleriti 
Debbie Petroff 

Jennifer Rash 
Kim Savon 
Samantha Solis 
Julia Speitel 
Sarah Thomas 
Paula Wolter 
Shaquanna Wright 
Tina Xie 
Phoebe Yoder-Tiedt 
Christa Zianni



STATEMENT OF FINANCIAL POSITION



CHARTING OUR SALES

2006

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

$  746,585.00

$  778,912.00

$  797,936.00

$  980,497.00

$  1,147,663.00

$  1,215,151.00

$  1,243,914.00

$  1,358,911.00

$  1,714,213.00

$  1,824,486.00

$  1,811,810.00

$  1,813,306.00

$  1,694,497.00

$  1,774,717.00

$  1,256,965.00



ECOM SALES

2017

2018

2019

2020

$  5,422.72

$  16,590.53

$  25,715.78

$  164,420.00

1,136,997 page views in 2020!



BEST SELLERS



1       Kitenge Face Mask -  Global Gifts/Creation Hive
2       Tie Dye Face Mask - Unique Batik
3       Real Butterfly Wing Sterling Silver Bracelet - Silver Tree Designs 
4       Plain Cotton Face Mask - Unique Batik 
5       Cotton 3-Layer Face Mask - Fair Anita 
6       Embroidered Wool Felt Dryer Ball - Ganesh Himal
7       Embroidered Sugar Skull Face Mask - Lucia's Imports 
8       Embroidered Frida Face Mask - Lucia's Imports 
9       Chocolate Flight - Gift Set of 6 Petite Bars - Serrv 
10     Embroidered Cotton Face Mask - Lucia's Imports 

BEST SELLERS - TOP 10

1 2 43

5

9

7

10

6 8
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BLOOMINGTON

COLUMBUS



PROFIT & LOSS
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TOTAL



Learn more about Global
Gifts or shop with us

online at 

GLOBALGIFTSFT.COM


