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MERCHANDISE RETURN GUIDELINES

o All return items must be postmarked within 14 days of receipt.
o Sale merchandise is available only for store credit. Final Sale items may not be returned.

o The form below must be completed and included with the return.
o A copy of the original sales receipt must be included with the return.

o All items must be in the original, unworn condition with original tags affixed. All swimwear must have protective lining
strips fully attached. Garments that do not meet this criteria will not be accepted for return and may be sent back to buyer
at the buyer’s expense.

o Return shipping charges are the responsibility of the buyer. However, if the order was not properly filled, Cowabunga
Surf and Sport will provide a return label and pay return shipping charges. We strongly suggest that returns are shipped
by a trackable, insurable carrier. Items damaged in return shipping are the responsibility of the buyer.

O | have read and understand the return policy, as above.

I would like to return the following items for: O A refund by original payment ($6.95 handling fee)

O A store credit

Please return items to:
Cowabunga Surf and Sport + 4336 NE Ocean Boulevard * Jensen Beach, Florida « 34957

ITEM STYLE PRICE CODE
# DESCRIPTION # COLOR SIZE PAID # COMMENTS

REASON FOR RETURN REASON FOR RETURN
01 Too Small 05 Not as described/pictured
02 Too Large 06 Item is damaged/defective
03 Don't like the style 07 Wrong item received

04 Don't like the fabric 08
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