Fix
coffee
+bikes

Part-time / Full-time Barista
Start Date: Winter 2024
Who we are:

Opened in early 2017, Fix is a coffee bar and bike shop, all under one roof in downtown Toronto’s west
end, and soon to open at The Well (Winter 2024). In addition to serving as a local community hub, we
offer well-designed, quality bikes and accessories and provide professional, accessible repair services
to urban cyclists, as well as those heading out on weekend adventures. The coffee bar focuses on
serving exceptional quality coffee drinks, along with other types of beverages and some light food
options, mainly baked goods, sandwiches and wraps made in house. In early 2024, Fix is expanding
even more and is looking for Coffee Industry Professionals to join our team.

What you'll be doing:

¢ Helping to ensure an enjoyable, memorable and seamless customer experience from start to finish.
Preparing espresso-based hot and cold drinks, teas and batch brew coffee, plus beer and wine.
Dialing in grinders, monitoring shot performance regularly.

Serving customers drink and food items, processing transactions through the Point of Sale System.
Periodic clean-up and bussing around the seating area, washrooms and outdoor areas as well.
Opening and closing tasks, when scheduled.

Some prep and baking for the in-house baking program.

¢ As needed, assist with beans and other supply ordering.

Who we're looking for:

A motivated team-player who understands hospitality and the customer experience.
Experience as a barista in an independent specialty coffee shop preferred.

Competency with Point of Sale (POS) systems.

Some understanding of coffee production/sourcing, roasting profiles and brew methods and a
curiosity to continue learning.

Excellent communication skills, as a good listener and clear communicator.

e Strong organization skills and the ability to stay on top of tasks under pressure.

What you get:

e $21.50 per hour, based on knowledge, skill and experience.

e Opportunity for extended healthcare benefits as they become available (for full-time employees)
e Top-notch coffee and tea on the house, and a warm and lively community hub as a workplace.
o Staff discounts on bike and coffee retail items.

e Access to a full-service bike workshop.

How to Apply:

e Send your cover letter and resumé to info@fixch.ca

Fix Coffee + Bikes
80 Gladstone Avenue Toronto, ON MéJ 3K9

fixcb.ca



