
 Jul 23, 2025
 
www.malaspinaprintmakers.com​ ​ ​ ​ ​ 1555 Duranleau Street​
info@malaspinaprintmakers.com​ ​ ​ ​ ​ Vancouver, BC​
+ 1 604 688 1724​ ​ ​ ​ ​ ​ ​ V6Z 1R3 
 
 

 
 
 
Malaspina Printmaker’s Society Code of Conduct 
 
The purpose of this policy is to create a safe, inclusive, accessible, and respectful space where 
artists can thrive, free from all forms of harassment, including sexual harassment, 
discrimination, bullying and violence.  
 
Policy application​
This policy applies to all studio users. This includes studio access users, students, instructors, 
staff, volunteers, residents, mentors, mentees, collaborators, and scholars. It includes any of 
Malaspina’s partners or collaborating organisations especially when they are conducting their 
operations within Malaspina's facilities. The specifics of this policy may change to reflect 
changes in health and safety regulations, the needs of Malaspina’s programming, or changes in 
studio use.  
 
All studio users are responsible for educating themselves about the Malaspina’s policies and 
procedures. Ignorance of policies and procedures does not excuse studio users from 
responsibility or accountability. 
 
Territory statement and reconciliation as a guiding principle​
Malaspina Printmakers Society acknowledges that our studios are situated within the unceded 
territories of the xʷməθkʷəy̓əm (Musqueam), Sḵwx̱wú7mesh (Squamish) and səl̓ilwətaɁɬ 
(Tsleil-Waututh) nations whose historical relationship to the land continues to this day. We aim to 
do our own part to elevate the visibility of artists and practitioners from local Nations, and to 
support Indigenous economic self-determination. 
 
Code of conduct​
Malaspina relies on individuals to observe professional standards that emphasise personal and 
professional integrity. Treating others with respect and consideration creates the foundation for 
a healthy and productive environment. We all benefit by working as a team and making every 
effort to create a collaborative community. 
 
Malaspina is committed to upholding the values of equity, diversity, and inclusion in our studio 
culture. We understand that we all share responsibility for creating an inclusive and kind 
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environment and we are committed to creating a welcoming and inclusive space for all 
members, especially members of groups with historic and/or current barriers to equity. This 
includes but is not limited to:  
 

●​ Members of groups that commonly experience discrimination due to race, ancestry, 
colour, religion and/or spiritual beliefs, or place of origin.  

●​ First Nations, Metis, and Inuit peoples, and all other Indigenous peoples.  
●​ Persons with visible and/or invisible (physical and/or mental) disabilities or differences. 
●​ Persons of marginalised sexual orientations, gender identities, and gender expressions. 

 
Accessability 
Malaspina will accommodate access needs where it is reasonably able to do so. Individuals can 
communicate access needs or accessibility requests by emailing an access rider to 
info@malaspinaprintmakers.com or in person by speaking to a staff member. Examples of an 
accessibility request could include: I need a specifically shaped dolly to move equipment 
around, I need adjustments to the lighting conditions in the studio, I need changes to the 
temperature in the studio, etc… 
 
A template to write an access rider can be found here.  
 
 
Bullying and harassment   
Bullying and harassment is not acceptable or tolerated in this studio. Everyone will  be treated in 
a fair and respectful manner.  
 
Bullying and harassment: 
(a) includes any inappropriate conduct or comment by a person towards a studio user that the 
person knew or reasonably ought to have known would cause that person to be humiliated or 
intimidated. 
(b) excludes any reasonable action taken by staff members relating to the use of the equipment 
or space. Reasonable actions can include enforcing certain rules, guidelines, or best practices 
as outlined in Malaspina's studio policy and licence agreement to ensure the safety and 
accessibility of the studio. 
​
Examples of conduct or comments that might constitute bullying and harassment include verbal 
or  physical aggression or insults, calling someone derogatory names, harmful hazing or 
initiation practices, vandalizing personal belongings, and spreading malicious rumours.   
Malaspina does not subscribe to a hierarchy that rewards or attributes power to an individual 
based on the amount of time they have been associated with the organization.  
 
Malaspina will not tolerate the making of unwanted sexual advances to any individual, including  
unwelcome physical, verbal, or visual behaviour that is sexual in nature, or the making of 
remarks or  jokes known to be offensive because of the person’s sex, age, race, national origin,  
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religion, physical handicap, or sexual orientation. ​
​
Studio users must:   
• not engage in the bullying and harassment of other studio users  
• report if bullying and harassment is observed or experienced  
• apply and comply with Malaspina’s policies and procedures on bullying and harassment 
Malaspina. ​
 
Discrimination​
Membership in Malaspina’s society and participation in its programming is open to all individuals 
who are able to comply with its policies. Malaspina does not discriminate based on Indigenous 
identity, race, colour, ancestry, place of origin, religion, marital status, family status, physical or 
mental disability, sex, sexual orientation, gender identity or expression, age, or class of persons.  
 
 
Conflict resolution process / complaints and reporting procedures 
 
An individual who believes that they have been treated disrespectfully or inappropriately should  
discuss the matter with the person involved and attempt to resolve the conflict through open and 
respectful communication. If that is not possible, or where that does not result in a resolution, 
they should report the matter to a Malaspina staff member for follow through.  
 
Reporting 
Studio users can confidentially report an incident, concern, or any other feedback including but 
not limited to equity, safety, and accessibility to Malaspina staff directly at 
info@malaspinaprintmakers.com or 604-688-1724. Anonymous reports can be made using the 
following google form: https://forms.gle/oDBnpy3bv46Qezkr5 
 
Malaspina staff will make every effort to respect the confidentiality of those involved when 
addressing and investigating allegations of misconduct. 
 
 
Follow up 
Malaspina’s goal is to create an inclusive and supportive environment for artists, art enthusiasts, 
and cultural practitioners to practice within. We believe that a healthy community culture can 
bring out the best in its community members, and our follow up procedures to behaviour that 
directly contravenes our studio policies are developed with this guiding principle in mind.  
 
If a  studio user fails to pay for studio materials, leaves a mess in a shared work area, misuses 
chemistry, or behaves in a way that negatively impacts the abilities of other studio users to use 
the shared space, Malaspina staff will follow up with the individual to assess a route forward 
which could include: 
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●​ A simple reminder to the studio user 
●​ Changes to Malaspina’s studio or equipment layout to prevent misuse. 
●​ Changes to administrative controls (eg. added signage). 
●​ Additional training recommended for the studio user in the form of a repeat orientation, 

workshop, or mentorship. Any expenses incurred for a workshop or mentorship is the 
responsibility of the studio user. 

 
If someone behaves in a way that is deemed to be inappropriate conduct such as bullying, 
harassment, or discrimination, Malaspina staff will conduct a review of the incident and assess a 
route forward which could include: 
 

●​ A mediated discussion between the two parties. 
●​ A written or verbal apology to be delivered to the individual affected by the behaviour.  

 
In cases where a studio user repeatedly behaves in a way that negatively impacts other studio 
users ability to work in the shared space, and where every reasonable effort has been made to 
remedy or mediate the situation, Malaspina reserves the right to suspend studio access.  
The studio user will be given the opportunity to return after a three month period of absence if 
they are able to adequately demonstrate that they are willing and able to comply with 
Malaspina’s studio policies moving forward. 
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Definitions 
For your reference, see the terms below. 
 
Allegation 
An allegation is an unproven assertion or statement based on a person’s perception. 
 
Bad Faith Complaint 
Is one in which a Complainant makes allegations of Harassment, Discrimination or Bullying 
knowing them to be false or submits a complaint for a purely malicious or vindictive purpose. 
 
Bullying 
Is deliberate conduct or comment which a reasonable person would consider to be 
objectionable, directed towards a specific person, which serves no legitimate work or learning 
purpose and has the effect of creating an intimidating, humiliating, hostile, or offensive 
environment, and is not based upon one of the grounds set out in the Human Rights Code. 
Bullying will normally be repeated, continuous or persistent behaviour, although a single 
incident, if sufficiently egregious, will constitute Bullying. 
 
Complainant 
Means a person who claims to have been harassed, discriminated against, or bullied in 
connection with an activity/event related to the Hub. 
 
Complaint 
Means a report or a form of communication sent to a staff member of the Printermedia 
Residency Program in connection with a Hub-related activity or event. 
 
Course 
Harassment is generally considered to be a course of comment or conduct, meaning that the 
behaviour has to be repeated and/or ongoing. However, a single incident can be severe enough 
to constitute harassment in certain instances 
 
Discrimination 
Means any treatment or action (verbal or behavioural), covert or overt, intentional or 
unintentional, that has the purpose or effect of singling out an individual or group for differential 
treatment on a prohibited ground, and that has no bona fide and reasonable justification. 
Discrimination can also happen on a bigger, systemic level, such as when a rule or policy may 
appear to be neutral, but is not designed in an inclusive way.  
 
Equitable Treatment 
Equitable treatment is treatment that brings about an equality of results and that may, in some 
instances, require different treatment. For example, to give all members equitable treatment in 
entering a building, it may be necessary to provide a ramp for a member who requires the use 
of a wheelchair. 
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Gender Expression 
Is how a person expresses their gender. 
 
Gender Identity 
A person’s gender identity is the way in which they define and act on their gender. 
 
Harassment 
Conduct or comments which ought reasonably to be known to be objectionable or unwelcome 
and serves no legitimate work and/or education related purpose and which detrimentally affects 
people in the work and/or education environment; or has adverse consequences and is based 
upon one of the grounds outlined in the BC Human Rights Code. 
 
There is no obligation for an individual to tell a harasser to stop. The fact that a person does not 
explicitly object to harassing behaviour, or appears to be going along with it does not mean that 
the behaviour is not harassing or that it has been consented to. 
 
Historically Excluded 
The Printermedia Residency Program defines people belonging to the following groups as those 
“historically excluded  from access to cultural space”: 

-​ Black people or people of African descent 
-​ Deaf and hard of hearing people 
-​ Disabled people or people who live with mental health challenges 
-​ Low-income people 
-​ LGBTQ2+ and gender diverse people 
-​ Host nations Indigenous people (Musqueam, Squamish, or Tsleil-Waututh people) 
-​ Indigenous peoples of Canada 
-​ Indigenous peoples non-local 
-​ Racialized people 
-​ Refugees, newcomers, and undocumented people 
-​ Seniors 
-​ Women and girls 
-​ Youth 

 
Incident 
An incident is an event or occurrence in which discriminatory and/or harassing behaviour is 
exhibited in the Hub space. An incident includes situations where an individual knows or ought 
to have reasonably known that the behaviour is contrary to this policy. An incident may not have 
to be raised to staff directly by a complainant. 
 
Members and Staff 
Means all members and employees of the Printermedia Residency Program. 
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Misconduct 
Conduct in contravention of the standards set out within this Policy or which could reasonably 
be considered to be within the scope of this Policy. 
 
Prohibited Ground 
Means the grounds of prohibited Discrimination identified in the BC Human Rights Code: age, 
ancestry, colour, criminal conviction that is unrelated to employment or intended employment, 
ethnic origin, family status, gender, mental disability, physical disability, political beliefs, race, 
religion, and sexual orientation. 
 
Reprisals or Retaliation 
Is Discrimination. Harassment, or Bullying of an individual for invoking this Policy and for 
participating or cooperating in an investigation under this Policy or for associating with someone 
who has invoked this Policy or participated in the Policy’s procedures. 
 
Sex & Gender 
Sex refers to the biological sex of a person. Gender refers to their societal appearance, 
mannerisms, and roles. 
 
Sexual Harassment 
Means conduct of a sexual nature by a person who knows or ought reasonably to know that 
such behaviour is unwanted or unwelcome. Sexual harassment means engaging in a course of 
vexatious comment or conduct against another member and/or staff because of sex/sexual 
orientation/gender identity/gender expression, where the course of comment or conduct is 
known or ought reasonably to be known to be unwelcome. It also includes making a sexual 
solicitation or advance where the person making the solicitation or advance knows or ought 
reasonably to know that the solicitation or advance is unwelcome. 
 
Sexual Orientation 
Is a personal characteristic that covers the range of human sexuality from gay and lesbian, to 
bisexual, transgender and heterosexual orientations. 
 
Violence 
The attempted or actual exercise by a person of any physical force so as to cause injury to 
another, and includes any threatening statement or behaviour which gives a person reasonable 
cause to believe that the person is at risk of injury. 
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