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ONLINE RETURNS FORM

Please complete this returns form, print and include a copy with your parcel to:
Limestone Surf

7 Ormerod Street

Naracoorte SA 5271

We wish for you to be completely satisfied with your purchase and will therefore
gladly accept exchange or return of any unworn and unmarked garments that
have all tags attached and are returned to us within 14 days of purchase date. We
recommend sending via registered post (at your own cost) as we will not be liable
for lost parcel/s.

Please note: Full priced items are eligible for full refund or exchange for a store credit
(valid for 3 years) to be used online or in-store, while sale items are non-refundable
but can be exchanged for a credit note to be used online or in-store (valid for 3
years).

Name:

Order #:

Phone:

Email:

Reason for Refund or Exchange:

SELECT ONE OF THE FOLLOWING OPTIONS:

o CREDIT NOTE Valid for 3 years. This will be issued once your return is received
and assessed.

o REFUND (FULL PRICED ITEMS ONLY) Please allow up to 5 business days to be
processed if paid by Credit Card or PayPal.

o DIRECT EXCHANGE FOR SIZE : Subject to availability. Please email or call us to
ensure the item has been put aside. If additional payment is required we will
contact you with the amount and payment options.

Cheers, The Limestone Surf Crew!
Phone: 08 8762 1478



