
FIVE YEAR WARRANTY 
Thank you for your purchase from the Lovers Family of Stores. Your product includes a limited five year 

warranty from the date of purchase against any mechanical or material defects. Should your item be 

defective, the product can be exchanged for another item of equal value. To request an exchange, 

please follow the instructions below.  

If the item you have requested as an exchange is of higher value than your original purchase, we will 

contact you to arrange for payment. If the item you have requested as an exchange is of lower value 

than your original purchase, you will receive a Lovers Family of Stores Gift Card for the balance. No cash 

refunds.  

Please clean and return your item, proof of purchase, and a copy of this form with completed 

information to: 

Lovers Attn: Returns Department  
901 West Main Street Suite A 
Auburn, WA  
98001  

NAME: ______________________________________ DATE: ________________________________ 
MAILING ADDRESS: 
________________________________________________________________________ 
________________________________________________________________________  

EMAIL: ___________________________________________________________________ 
PHONE: _________________________ 
PRODUCT NAME: ____________________________________ 

DESCRIPTION OF DEFECT: ____________________________________________________ 
_________________________________________________________________________ 

EXCHANGE REQUEST: _______________________________________________________ 
__________________________________________________________________________ 
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