
Returns Form 

 F o x  &  W i l l o w ’ s  re tu rn  of  goods po l icy  accords  w i th  the Aust ra l ian  Consumer  Law.   
Customers  seek ing  to  return  garments  for  incor rect  s iz ing ,  f i t  or  change of  mind ,  p lease make sure  
that :  

o The garment  i s  in  i ts  or ig ina l  cond i t ion  (unworn and unwashed)  w i th  a l l  sw ing  tags  a t tached .

o Returns  are  w i th in  14  days  of  de l i very for  Aust ra l ian  customers .

o Garments  a re  not  damaged or  a l te red (e .g .  s ta ined by  fake tan or  make up  and do not  smel l  o f 
cosmet ics ,  per fume,  deodorant ,  wash ing  powder  and/or  o ther  products ) .

o I tem is  not  jewel ry ,  a  bodysu i t ,  in t imates or  swimwear .

o You have read our  fu l l  te rms and cond i t ions  app ly ing  to  re tu rns  (ava i lab le  on our  webs i te ) .

Fox  & Wi l low  i s  not  ob l iged to  accept  re tu rns  because a  customer  has  s imp ly  changed the i r  m ind .  
We never the less  t ry  to  make sure you are  happy w  i th  your  purchase . 

Name On Order______________________________________ Order  #__________________ 

Item Name Size Reason 
Code 

Reason for Return 

1. Too small
2. Too big
3. Too short
4. Too long
5. Material
6. Change of

Mind
7. Faulty
8. Other

Comments: 

OTHER CONDITIONS FOR RETURNING GOODS: 
o Return shipping is at the customer’s expense. We recommend obtaining a copy of your return tracking information, as we do not accept responsibility 

for items that are lost or damaged in transit. 
o Store credits are valid for 6 months and will be emailed as an online code to the same email address as you provided on your order.
o We do not offer exchanges. However, we will provide a store credit to purchase another size or item.
o If you have received a faulty or incorrect item, please email us immediately so we can resolve this for you as soon as possible.
o Fox & Willow are not required to provide a refund on returns due to sizing, fit or change of mind.

View our  fu l l  returns po l icy  on l ine 
at :  www. foxandwi l low .com.au 

Have any further  quest ions? 
Emai l  us  at  team@foxandwi l low . com.au 

Step 1 
Check al l  

condi t ions of our 
Return Pol icy  a re 
met to be el igible 

to return your i tem 

St  ep 2 
Complet  e t  he form 

below and r  et  ur  n 
wit  h your  i t  em t  o:  

456 THE 
ESPLANADE ,  

WARNERS BAY ,  
NSW, 2282 

Step 3 
When your i tem is 
received you wi l l  

be emai led a credit  
code to use on  

your  next 
purchase!  




