SPECIAL INSTRUCTIONS FOR CUSTOMERS:

1. Sharpening drop off times are Saturday & Wednesday from
1pm-3pm.

2. Bundle your knives in a towel or bring them loose in a box.
e Do NOT use any tape or individually wrap your knives.
e Please bring clean knives and leave your guards and sayas at
home.

3. Fill out the form below for drop off. Masks are required.
No access to a printer? Make your own.

We need your Name, Address, Phone, Email.

ltems, Description, Value.

4. When the knives are completed they will be clean and wrapped in
paper.

5. We will send you an invoice via email to pay and additional
instructions.

6. After you have paid your invoice you can pick up Monday-Saturday
10am-2pm. Call when you are outside.

7. We can ship your knives to you for $10 USPS (signature and
insurance). Please make a note on your form.

Please wait for us to send you an invoice instead of calling to check in
on your order. We are working with limited staff and have an estimated
delivery time when you drop off. Thank you for your business!



Bernal Cutlery - 766 Valencia Street - San Francisco,CA 94110 - (415) 355-0773

COVID-19 DROP-OFF SHARPENING FORM

Contact information:

Name

Phone
Address Email
(No PO.Boxes)
QTY BASIC DESCRIPTION (EXAMPLE: WUSTHOF Chef, HENCKLES Slicer, SCISSORS) TOTAL VALUE
ITEMS
We recommend you insure your package and request signature confirmation if you plan to have your knives shipped.
Insured return shipping is $10. We ship with signature confirmation.
Please make sure to include total value for insurance purposes.
Bernal Cutlery is not responsible for orders in transit or orders not paid/claimed in 60 days.
Signature Print name
BERNAL CUTLERY USE
ITEMS:
EXTRA CHARGES/NOTES:
THANK YOU!

For best edge life, avoid putting knives in dishwashers, leaving in sink, or banging around in a drawer.



	Drop Off Instructions (Sharpening COVID)
	UPDATED-Bernal-Drop-off-3F

